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PERSONAL DETAILS

Surname:
Chambers


Forenames:
  Ruth Margaret

Email: ruthchambers2021@gmail.com
Date of birth:  13/3/52
Marital status: Married with three children
  Nationality: British

QUALIFICATIONS
Bachelor of Medical Sciences (Hons) University of Nottingham, 1973

Bachelor of Medicine; Bachelor of Surgery, University of Nottingham, 1975

Diploma in Obstetrics of the Royal College of Obstetricians and Gynaecologists 1978

Member of the Royal College of General Practitioners (by examination) 1980

Fellow of the Royal College of General Practitioners (by election) 1992

Diplomate Faculty of Family and Reproductive Health 1993

Doctor of Medicine (MD, Nottingham) 1995

Postgraduate Certificate of Medical Education (Dundee) 1999
OBE – for services to primary care 2012
PRIZES
1974:
First prize in British Medical Association student research competition: 

Chambers R.  "An investigation of a method for the determination of the type of cellularity of adipose tissue in obese subjects."

1975:
First prize in Vasectomy Association essay competition:


Chambers R.  "A review of the reliability and popularity of vasectomy."

1980:
Syntex award  for research as a Vocational Trainee in Bristol: 

Chambers R.  "A study of the expectations of the patient when consulting his GP."

1981:
Syntex award for research as a Vocational Trainee in Bristol: 

Chambers R.  "Out of hours calls - deputising service or general practitioner cover?"

1994:
Third prize in national competition organised by National Association of Health Authorities and Trusts (NAHAT), category: Health Care of Older People.

1996:
John Fry medal, presented to a younger Fellow of the RCGP who has promoted the discipline of General Practice through research and publishing as a practising GP.

1996:
British Medical Association Film and Video Competition Certificate of Educational Merit for Stress in General Practice : Aggression and Violence.
1996:
British Medical Association Film and Video Competition Certificate of Educational Merit for Stress in General Practice : Management and Prevention.
1997:
BUPA Foundation Award.  Health at Work.  First prize.  £10,000.

2001:
British Association of Medical Managers (BAMM) Book of the Year: Making clinical governance work for you (Chambers R, Wakley G.  Oxford: Radcliffe Medical Press, 2000).

2001:
European Health Management Association 2001 Baxter Award.  Certificate of Distinguished Submission for book Risk Matters in Healthcare: communication, explaining and managing risk (Mohanna K, Chambers R.  Oxford: Radcliffe Medical Press, 2000).

2001: 
BMA Medical Book Competition 2001 - commended in the Basis of Medicine category: Opportunities and options in medical careers (Chambers R, Mohanna K, Field S.  Oxford: Radcliffe Medical Press, 2000).

2002:
Health Service Journal Health Management Awards – Dream Teams.  Runner-up in Training category for Accredited Professional Development programme, Royal College of General Practitioners.

2005:
BMA Medical Book Competition 2005 – highly commended in the Primary Health Care category: Chambers R, Licence K (eds).  Looking after children in primary care: a companion to the Children’s National Service Framework.  Oxford: Radcliffe Publishing, 2005.

2005:
NHS Alliance Acorn Awards 2005: Stoke-on-Trent Primary Care Trust runner-up in Integrated Health and Care category.
2009:
Society of Medical Writers. Gustav Plaut Medal: for exemplary services to medical writing, 2009.

2014:
Health Service Journal ‘Top 50 Innovators’ 2014. 

2015:
CCG clinical telehealth lead – Health Business Award http://www.digitalhealthsot.nhs.uk/index.php/news/71-florence-wins-award
2021:  Members of NHS Test Bed team winning HSJ award 2020 for ‘Driving Efficiency through Technology Award’

2021/22:
AFA Pioneer: Feasibility of cardiac Holter monitors for detecting cardiac arrhythmias in general practice - published in the AF Association Healthcare Pioneers’ Report 2022 – Showcasing best practice: https://www.heartrhythmalliance.org/afa/uk/healthcare-pioneers-report/case-studies/52 
CAREER DETAILS
2021:
Clinical lead for Digital Innovation & Education Hub My Health Kit programme (commissioned by Stoke-on-Trent City Council & Wavemaker CIC)

2021:
Independent medical practitioner lead for technology enabled care services commissioned by NHS (Northern Staffordshire CCGs) 

2020-21
Member of West Midlands Clinical Senate Assembly

2018 -21
Clinical lead for digital nurse upskilling, Staffordshire STP + national rollout funded by NHSE 0.2WTE

2017 -21
Clinical lead for Technology Enabled Care Services, Staffordshire STP’s digital workstream 0.4WTE 

2017-22
Freelance GP – came off national medical performers list July 2018; remaining on GMC medical register and currently emergency registration with rights to practise to aid COVID pandemic
2016 –Dec ‘19
Non-Executive Chair, Stoke-on-Trent Clinical Commissioning Group (CCG)

2014-18
Long Term Conditions priority lead, West Midlands Academic Health Science Network

2013-15
Clinical associate for End of Life care Stoke-on-Trent Clinical Commissioning Group (CCG)

2013-15
Clinical associate for practice development & performance Stoke-on-Trent Clinical Commissioning Group (CCG)

2013-16
Clinical teleheath lead Stoke-on-Trent Clinical Commissioning Group (CCG)

2013-14
Member of NICE PDG committee: overweight and obesity in adults- lifestyle measures

2013:
Honorary professor, Keele University

2012– 7
Clinical lead for Advice and Interactive messaging (AIM) for Health project: disseminating Flo simple telehealth across England, then West Midlands regional rollout of Flo simple telehealth focused on cross-NHS settings funded by Department of Health (£500k funding 2013/4).

2011 -3:
Clinical director for practice development & performance NHS Stoke on Trent Clinical Commissioning Group (CCG).

The CCG is responsible for commissioning around £380million healthcare services; my role is to lead on quality, minimise unwarranted clinical variation in provider practices and localities, working towards more cost effective healthcare; clinical lead for patient & public involvement. I’m the QIPP clinical lead for telehealth
2009-15
Clinical champion, quality improvement framework, NHS Stoke on Trent


This is incentivised by £1.5million for the 56 participating general practices; it has established aspirational standards of quality of care that seek to minimise health inequalities.

2008 -12:
Member of Royal College of Physicians’ Obesity Working Group (representing RCGP)

2008 -13
Clinical lead Lifestyle Support Programme, NHS Stoke on Trent
2008-11:
Clinical lead Practice Based Commissioning NHS Stoke on Trent

2008:                 Visiting Professor, Staffordshire University.
2007-8:
Clinical lead with the Royal College of General Practitioners (RCGP) for managed CPD and essential general practice update programme.

2007-9:
Chair, DH clinical governance subgroup, Tackling Concerns Locally, revalidation working party

2007-17
GP principal, Furlong Medical Practice, Tunstall, North Staffordshire, half-time partner until 30.9.15; 0.25WTE partner from 1.10.15 
2006-10
Healthcare Commission external adviser.

2006-7
Director of Postgraduate GP Education, NHS West Midlands Workforce Deanery

2005-6
GP Adviser on GP recruitment and retention for Shropshire and Staffordshire Strategic Health Authority, through Stoke-on-Trent Teaching PCT (part-time).

2003-5
Member of Health and Education Strategic Partnership committee (SHA).

2003-5
Head of Stoke-on-Trent Teaching PCT Programme, part-time


The aim of the post is to promote a learning culture ethos across the tPCT.
2001-4
Co-Chair of External Working Group of National Service Framework for Children and Young People;Member of UK Government’s Children’s Taskforce

2001-3
National Convenor of Accredited Professional Development, RCGP


I led the setting up of an educational programme that helped GPs to apply best practice in their everyday work, preparing for appraisal and revalidation.

2001-3:
Member of HSE’s Occupational Health Advisory Committee


I represented the RCGP on this Committee

2001-3:
Member of journal editorial boards – British Journal of General Practice and British Journal of Clinical Governance.
As a member of both boards I contributed to the strategic direction of the journal and advised on contents and profile of the journals.

2001-4:
Member of Commission for Health Improvement’s review team

 1999-2:
Chair of Publishing Management Network, RCGP (honorary position)

1998-2005:
General Practitioner, Tunstall, North Staffordshire

1998:2012
Member of Executive, NHS Alliance; National education lead from 2000
1998-2000:
Member of NHSE’s Counter-fraud Working Party
1997-2005:
General practitioner non-principal, then assistant at Furlong Medical Centre, Tunstall, North Staffordshire (part-time)

1997- 2008:
Professor of Primary Care Development, and Clinical Dean, Faculty of Health and Sciences, Staffordshire University

1996-2003:
Member of Council, Royal College of General Practitioners
1996-7:
Member of Department of Health Efficiency Scrutiny on Prescription Fraud
1996-8:
Member of Human Fertilisation and Embryology Authority
1995-7:
Part-time Royal College of General Practitioners/Department of Health General Practitioners 'Stress Fellow' (three sessions per week)
1992-7:
Senior Lecturer, Centre for Primary Health Care, Keele University (part-time)
1992-8:
North Staffordshire Medical Audit Advisory Group (Chairman until 1995)
1988-92:
Research Fellow, Centre for Primary Health Care, Keele University (part-time)
1985-96:
General practitioner and trainer, full-time, at Stone, Staffs.

1982-85:
General practitioner, full time, in semi-rural 2 man practice

1975-82: 
Junior house officer posts in Nottingham.  Vocational Training Scheme in Bristol

MAJOR RESEARCH AND DEVELOPMENT OR EDUCATIONAL PROJECTS, 1991 ONWARDS – (initiative lead & prime writer for grant & lead on its spend, unless otherwise stated)
(1) The health of general practitioners and teachers - a follow-up study.  Work completed December 1993 (total grants £6,500).

(2) Evaluation of the quality of medical audit carried out by general practitioners.  General practitioners' attitudes to audit.  Funded by the Department of Health (£55,000).  Completed 1993.

(3) Quality of care in nursing homes.  Funded by Department of Health (£34,000).  1993-94.

(4) Facilitating clinical audit in prisons.  Funded by West Midlands Regional Health Authority (£31,000).  1993 -  1994.

(5) The effectiveness of a pilot occupational health service for general practitioners.  Funded by Staffordshire Family Health Services Authority (£19,500) : 1994/95 and (£10,000) : 1996/97.

(6) Clinical audit of teenagers' contraceptive care.  Funded by West Midlands Regional Health Authority (£20,000).  1994 - 1995.

(7) General Practitioner Stress Fellowship.  Royal College of General Practitioners.  Funded by Department of Health (£85,000).  January 1995 - December 1997.

(8) Moving On: Careers in general practice.  Funded by the Department of Health (£4250).  1995 - 1996.  Additional £1000 from Royal College of General Practitioners.

(9) Alterations in primary care workload for patients with learning disabilities discharged into the community.  Funded by Staffordshire Family Health Services Authority (£25,000).  1995 - 1997.

(10) Investigating the outcomes of general practitioners providing proactive medical care in nursing homes.  Funded by North Staffs Health Authority (£25,000).  November 1996 - June 1997.

(11) Health at Work in the NHS.  Collaborative survey of general practices in England.  Funded by Health Education Authority (£9,700).  January - November 1997.

(12) Develop portfolio learning for GPs in clinical effectiveness in primary care in the West Midlands region.  Funded by NHSE, West Midlands (£7,000).  May 1997 onwards.

(13) Establish needs for career guidance in general practice in the West Midlands region.  Funded by NHSE, West Midlands (£7,670).  April 1997.

(14) Establish re-entry scheme workshops for non-principals in the West Midlands region.  Joint proposal with Dr E Muller.  (£68,000 from the NHS Executive).  Summer 1997 onwards.

(15) Establish careers counselling training for GP educationalists in the West Midlands region (£25,000 from the West Midlands region GP Unit).

(16) Recruitment of general practitioners to inner cities.  Funded by Royal College of General Practitioners (£6,320).  1998.

(17) Meeting the challenges in delivering primary healthcare: clinical governance and patient/public involvement.  Staffordshire University Research Initiative (SURI) funding (£40,000).  1998-2000.

(18) Learner Sets for Primary Care Development.  Staffordshire University CVE funding (£19,820).  1998.

(19) Primary Care Commissioning – education and training needs.  Funded by NHSE, West Midlands (£32,000).  Joint proposal with N Macleod and J Radcliffe.  1998.

(20) Health at Work in the NHS.  Funded by BUPA Foundation (£9,000) and North & South Staffordshire Health Authorities (£11,000).  1998.

(21) Establishing an MA in Higher Professional Education for health professionals.  Funded by West Midlands GP Unit (£6,000).  1998.

(22) Stoke-on-Trent City Health Survey.  Funded by WHO Healthy City Project (£14,520).  1998.  Joint proposal with B Jacobs.  1998.

(23) Staffordshire Support Scheme for GPs.  Continued funding by North Staffordshire Health Authority (£8,000) and South Staffordshire Health Authority (up to £8,000).  1998.

(24) Implementing clinical governance.  Funded by Staffordshire/Shropshire NMET via Combined Healthcare NHS Trust (£17,000).  1999.

(25) Public surveys – engaging and involving patients and the public in the NHS. Staffordshire University Research Initiative (SURI) funding (£24,000).  1999 – 2001.

(26) A comprehensive review of the approach and support offered by North Staffordshire Health Authority to sustaining the quality of GP care of nursing home residents.  Funded by North Staffordshire Health Authority (£12,500).  1999.

(27) Distance learning – occupational health for GPs.  Funded by the Department of Health, HSE, Faculty of Occupational Health (£20,000). 1999 - 2001.

(28) Teaching Consultants to Teach: basic skills courses.  Funded by NHSE, West Midlands (£33,500).  1999/2000.

(29) Reducing teenage pregnancy.  Funded by NHS Executive HAZ Innovations Fund (£142,000).  2000 – 2003.

(30) Back In Work initiative.  Funded by Department of Health (£39,500).  2000-2001.

(31) Research into benefits of peer assessment in nursing practice.  Proposal submitted with N McKellar. Funded by Staffordshire and Shropshire NMET (£96,000).  2000-2002.  (Project passed to Professor Annette Jinks) 

(32) Young user involvement.  A local project assessing extent, including training young users.  Funded by SRB5, Stoke-on-Trent (£13,000).  2000-2001.

(33) User research skills training.  Research training and integral research study of quality of care for older people and those with disabilities.  Funded by North Staffs Health Authority and Disability Solutions (£31,000).  2001 -2002.

(34) Teaching consultants to teach.  West Midlands Regional deanery commissioned courses. (£73,000).  2000-2001.

(35) Connecting with young people.  Funded by The Treasury.  (£113,000).  2001- 2003.

(36) National Convenor of Accredited Professional Development for the Royal College of General Practitioners.  1.5 days per week (two years in first instance), £24,000 pa.

(37) Teaching doctors and dentists to teach; careers skills; appraisal for public health doctors.  West Midlands Regional deanery commissioned courses.  (£26,000).  2001-2002.

(38) Teaching doctors and dentists to teach; careers skills; appraisal for public health doctors.  West Midlands Regional deanery commissioned courses.  (£33,000).  2002-2003.

(39) Creating a learning organisation strategy and culture.  Shropshire and Staffordshire Workforce Development Confederation.  (£47,000).  2002-2003.

(40) Scoping careers support in primary care.  Shropshire and Staffordshire Workforce Development Confederation.  (£45,000).  2002-2003.

(41) Practitioners with Special Interests training scheme.  Shropshire and Staffordshire Workforce Development Confederation / West Midlands Deanery.  (£221,000).  2003-2004.

(42) Learning organisation projects.  Shropshire and Staffordshire Workforce Development Confederation.  (£40,000).  2004-2005.

(43) Careers competency workshops.  Kent, Surrey and Sussex Deanery.  (£10,000).  2004-2005.

(44) Coaching GPs initiative.  Shropshire and Staffordshire Workforce Development Confederation.  (£27,000).  2004-2005.

(45) Creating practice based education pack on chronic disease management.  Shropshire and Staffordshire Workforce Development Directorate.  (£38,000).  2004.

(46) Development of directory of resources to assist doctors and dentists to implement recommendations after NCAA assessment.  National Clinical Assessment Authority.  (£30,000).  2004.
(47) Producing a multi-disciplinary training package relating to promoting self care,  for the DH’s Working in Partnership Programme.  (£85,000).  2005-2006.
(48) Project lead for evolving a toolkit for health care assistants working in general practice for the DH’s Working in Partnership Programme.  (£98,000).  2005-2006.
(49) Project lead to establish action learning sets for practice managers for an educational award via the NHS Clinical Governance Support Team (also component of the DH’s Working in Partnership Programme).  (£200,000).  2005-2006.
(50) Project contributor to evolving toolkit of best practice for other general practice nurses for the DH’s Working in Partnership Programme.  (£98,000).  2005-2006.
(51) Evolving a careers handbook for medical students.  West Midlands Deanery. (£14,000).  2005-2006.
(52) Clinical GP lead, ‘Effective pathology testing in general practice’. Health Foundation, London- SHINE award. (£75,000). 2010-2011.
(53) Clinical lead, ‘Reducing hospital admissions: using interactive text based telehealthcare support in the management of hypertension in general practice’. Health Foundation, London- SHINE award. (£75,000). 2011-2.
(54) Clinical lead ‘Advice & Interactive Messaging (AIM) for Health’ – national rollout of Flo’ telehealth service to general practice from NHS Stoke on Trent CCG. (£496,000) 2012-3.
(55) Clinical lead, ‘Doctoring telehealth’. Health Foundation, London- Dissemination SHINE award. (£20,000). 2012-14.
(56) Clinical advocate telehealth for NHS England/ Veterans Health Association Washington (£50,000) 2013-5
(57) Clinical lead for Flo telehealth as exemplar of Integrated Care, West Midlands Academic Health Science Network (£300,000) 2014-5.

(58) Clinical lead for Technology Enabled Care Services as exemplar of Person Centred Care Care, West Midlands Academic Health Science Network (£200,000) 2015-6.

(59) Clinical lead for Long Term Conditions Priority / support resources, WMAHSN (£300,000) 2015-8.

(60) Good Things Foundation –Digital inclusion of citizens in Stoke-on-Trent, c/o Stoke-on-Trent CCG (£50,000) 2017-8.
(61) Clinical lead for creation patient stories/AF. Non-promotional MEGS grant BMS/Pfizer Alliance hosted by Stoke-on-Trent CCG (£20,000) 2017-8.

(62) Clinical/organisational lead for NHSE Nurse Transformation: Digital upskilling of general practice nurses (GPNs) as 6 action learning sets across Staffordshire; 12 more across England. Part of GPN 10 Point Plan, Action 6, c/o Staffordshire STP (£450k in all) 2018-9.

(63) Clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – digital transformation of general practices inc ABPI via MESI kit in 19 practices, mainly East Staffs; NHSE award of ETTF funds, c/o STP/North Staffs CCG (£424,000) 2018-9.
(64) Clinical lead for creation AF/TECS digital champions. Non-promotional MEGS grant BMS/Pfizer Alliance hosted by Stoke-on-Trent CCG (£20,000) 2018-9.

(65) NHSE Nurse Transformation: Digital upskilling of general practice nurses (GPNs): 7 more action learning sets across England  £208k July’19-March ‘20

(66) Joint Working Agreement BMS/Pfizer Alliance + Staffordshire STP: TECS & improving clinical management of AF/hypertension- cross STP. c/o STP/Stoke-on-Trent CCG £50k 2019-20.

(67) Clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – digital inclusion in general practices; NHSE award of ETTF funds, c/o STP/North Staffs CCG (£299,000) 2019-20.

(68) Joint Working Agreement DSUK + Staffordshire STP: TECS & improving clinical management of AF/hypertension- cross STP c/o STP/Stoke-on-Trent CCG £30k 2019-20.

(69) Health Education England Digital upskilling of social workers: 4 action learning sets across England  £60k March – November ‘20

(70) Clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – pulmonary rehabilitation via virtual reality in Staffordshire general practices/MPFT; NHSE award of ETTF funds, c/o STP/Stoke-on-Trent CCG (£520,000 + £74k VAT reclaim) March ’20- September ‘21.
(71) Clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – digital transformation of general practices with COVID funds c/o STP/Stoke-on-Trent CCG (circa £200,000) April ’20: 120 digital stethoscopes & associated guide/webinars; Alexa deployment to isolated patients with support; funding tekihub kit/project delivery & evaluation in 4 Nursing Homes/practices; video consultation kit/set up in circa 80 Nursing Homes across Staffs c/o Redmoor Health.

(72) Clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – digital transformation of general practices with funds from Northern Staffs CCGs’ TECS steering group (circa £90,000) 2020-21: action learning sets locally eg 5 PCNs/ social prescribers/ respiratory focus, patient webinars x 6 for AF/hypertension/respiratory conditions & associated handbook.

(73) Ex-clinical lead for Staffordshire STP’s technology enabled care services (TECS) programme – webinars for clinicians & patients/ My Health Kits for general public with funds from Northern Staffs CCGs’ TECS steering group (circa £40,000) 2021-22

(74) Clinical lead for digital inclusion and education programme with Wavemaker as lead, funded by the UK Government’s Community Renewal Fund c/o Stoke-on-Trent City Council - £55,000 for Alegre/Straitsline focused on deployment and uptake of ‘My Health Kits’

PRESENTATIONS AT NATIONAL AND INTERNATIONAL CONFERENCES -recent
2012:

1.      The Lifestyle Support Programme services. RCGP Obesity Conference, London March 2012. 

2.       Importance of patient & public engagement . Patient & Public Involvement conference, South 

         Staffordshire, Burton March 2012.

3.      Commissioning innovation. Workshop presentation, Florence Nightingale conference, London 

March 2012.

1. Telehealth innovations - experience with patients being monitored remotely for hypertension. London, Kings Fund, March 2012.
2. Making patient and public involvement really happen with clinical 

 commissioning. Stafford, Staffordshire LINk, June 2012.
5.     The future generalist – reality or pipe dream? Keynote lecture: UKCEA national conference, 
Birmingham July 2012.

6.     Driving quality improvement in general practice. Workshop, RCGP Annual Conference October, 
2012.
2013
1. Flo telehealth is not an app. Apps conference. Plenary. Royal Society of Medicine, London April 2013.

2. Setting risk parameters in primary care. Workshop. Patient Safety Congress, London May 2013.

2014

1. Telehealth as underpinning driver for clinical management of long term conditions. GovNet, London January 2014.
2. Effective dissemination of Flo telehealth and technology enabled care services. Advice & Interactive Messaging (AIM) for Health national event. Stoke-on-Trent, November 2014.

2015

1. Commissioning great telehealth services to support primary care. Commissioning Primary Care, London February 2015.

2. The Future of the NHS – Helping Patients to Take Responsibility for their Health through Technology and other Methods. The Future of Health Conference, University of Salford, February 2015.

3. Patient and professional user satisfaction with simple SMS text-basd telehealth intervention in general practice. Presentation by Dr Ruth Chambers & Phil O’Connell. King’s Fund, Digital Health and Care Congress, London June 2015.

4. Technology enabled care is a must- now! Presentation by Dr Ruth Chambers. Tackling Long Term Conditions conference, London October, 2015.

2016
1. Technology enabled care is a must for long term conditions- now! Presentation by Dr Ruth Chambers. WIN conference, Warwick University, January 2016.

2018

1. Chair/organiser national conference Digital General Practice Nursing. Birmingham, November 2018 

2019
1. Enhancing diagnosis and clinical management of AF with opportunities for adopting technology enabled care across general practices in Staffordshire. WMAHSN regional conference, January 2018, Droitwich.

2. AF/Digital plenary – Arrythmia Alliance conference, North Staffordshire February’19
3. Overview of the evidence for digital modes of delivery of care-what have we learnt so far? Digital Health Evaluation Network Day launch, NHSE Digital Primary Care Transformation. March ’19.

4. Digital Primary Care Transformation –establishing technology enabled care services at scale-what does it take? Governments Events, June ’19.

5. Accelerating digital primary care transformation at scale-what does it take? Dr Ruth Chambers Wessex AHSN Primary Care Innovations EXPO July ‘19

6. Case study- utilising technology to innovate in delivery of primary care. Dr Ruth Chambers Westminster Health Forum Policy Conference, London July ’19.

7. Digitally Transforming Primary Care – Making it Happen at Scale. Dr Ruth Chambers/Rachel Hatfield/Ann Hughes. Pop Up Uni workshop. Health & Tech EXPO, Manchester, Sept ’19.

8. Digitally Transforming Primary Care – Making it Happen at Scale. Dr Ruth Chambers/Rachel Hatfield/Ann Hughes. Best Practice Conference/Nursing stream. Oct’19 

9. Surviving as a GP for 40+ years and still pushing for change (and succeeding!). RCGP London Faculty AGM Oct ’19.

10. Accelerating digital care transformation via frontline general practice nurses. GFNNE & GFCTR conference, Miami, October ’19.

11. The Digital Vision: opportunities for detection and management of AF. DSUK annual conference. Newport, South Wales, November ’19.

12. Digital inclusion-What it takes….give it a try….innovation →usual service. Skills for Care Midlands conference, Nottingham, November ’19.

13. How to Implement Technology in the Workplace. Example from Staffordshire STP. Clinical Senate Assembly Event, Coventry, Nottingham ’19.

2021

1. Social isolation can be overcome with a digital companion: a pandemic project to tackle loneliness. Beaney P & Chambers R. E-poster at 26th WONCA Europe Conference July 2021.

2. Digital aids that help patients fight against cardiovascular disease. Johnson G, Chambers R, Beaney P. E-poster at 26th WONCA Europe Conference July 2021.
BOOKS PUBLISHED
1 Chambers R.  Clinical Effectiveness Made Easy.  Oxford: Radcliffe Medical Press, 1998.

2 Chambers R, Davies M.  What Stress!  London: Royal College of General Practitioners, 1999.

3 Chambers R, Davies M.  What Stress in Primary Care!  London: Royal College of General Practitioners, 1999.

4 Chambers R.  Survival Skills for GPs.  Oxford: Radcliffe Medical Press, 1999.

5 Chambers R.  Fertility Problems: a simple guide.  Oxford: Radcliffe Medical Press, 1999.

6 Chambers R.  Involving patients and the public: how to do it better.  Oxford: Radcliffe Medical Press, 1999.

7 Chambers R, Hawksley B, Ramgopal T.  Survival Skills for Nurses.  Oxford: Radcliffe Medical Press, 1999.

8 Chambers R, Wall D.  Teaching Made Easy: a manual for health professionals.  Oxford: Radcliffe Medical Press, 1999.

9 Chambers R, Mohanna K, Field S.  Opportunities and options in medical careers.  Oxford: Radcliffe Medical Press, 2000.

10 Chambers R, Wakley G.  Making clinical governance work for you.  Oxford: Radcliffe Medical Press, 2000.

11 Wakley G, Chambers R, Field S.  Continuing professional development in primary care.  Oxford: Radcliffe Medical Press, 2000.

12 Baker M, Chambers R (eds).  A guide to general practice careers.  London: Royal College of General Practitioners, 2000.

13 Chambers R, Boath E.  Clinical effectiveness and clinical governance made easy.  Second edition.  Oxford: Radcliffe Medical Press, 2000.

14 Mohanna K, Chambers R.  Risk matters in healthcare: communicating, explaining and managing risk. Oxford: Radcliffe Medical Press, 2000.

15 Chambers R, Wakley G, Chambers S.  Tackling teenage pregnancy: sex, culture and needs. Oxford: Radcliffe Medical Press, 2000.

16 Chambers R, Moore S, Parker G, Slovak A.  Occupational Health Matters in General Practice.  Oxford: Radcliffe Medical Press, 2000.

17 Chambers R, Hawksley B, Smith G, Chambers C.  Back Pain Matters in Primary Care.  Oxford: Radcliffe Medical Press, 2001.

18 Chambers R, Stead J, Wakley G.  Diabetes Matters in Primary Care. Oxford: Radcliffe Medical Press, 2001.

19 Iqbal Z, Chambers R, Woodmansey P.  Implementing the National Service Framework for coronary heart disease in primary care. Oxford: Radcliffe Medical Press, 2001.

20 Weston A, Chambers R, Boath E.  Clinical effectiveness and clinical governance for midwives. Oxford: Radcliffe Medical Press, 2001.

21 Chambers R, Boath E, Wakley G.  Mental Healthcare Matters in Primary Care. Oxford: Radcliffe Medical Press, 2001.

22 Wakley G, Chambers R, Dieppe P.  Musculoskeletal Matters in Primary Care. Oxford: Radcliffe Medical Press, 2001.

23 Chambers R, Wakley G, Iqbal Z.  Cardiovascular Disease Matters in Primary Care. Oxford: Radcliffe Medical Press, 2001.

24 Chambers R, Wakley G.  Obesity and Overweight Matters in Primary Care.  Oxford: Radcliffe Medical Press, 2001.

25 Wakley G, Chambers R.  Sexual Health Matters in Primary Care.  Oxford: Radcliffe Medical Press, 2001.

26 Chambers R, Wakley G, Iqbal Z, Field S.  Prescription for learning: techniques, games and activities.  Oxford: Radcliffe Medical Press, 2002.

27 Chambers R (ed).  A guide to Accredited Professional Development: pathway to revalidation. Royal College of General Practitioners, London, 2002.

28 Chambers R (ed).  A guide to the Accredited Professional development Modules File: evidence of learning.  Royal College of General Practitioners, London, 2002.

29 Rattan R, Chambers R, Wakley G.  Clinical governance in general dental practice.  Oxford: Radcliffe Medical Press, 2002.

30 Chambers R, Schwartz A, Boath E.  Beating stress in the NHS.  Oxford: Radcliffe Medical Press, 2002.

31 Chambers R, Wakley G, Field S, Ellis S.  Appraisal for the apprehensive.  Oxford: Radcliffe Medical Press, 2002.
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http://www.insidecommissioning.co.uk/article/1332262/ccgs-develop-integrated-care-implementation-tecs
http://www.insidecommissioning.co.uk/reports

Cottrell E, Cox T, O’Connell P, Chambers R. Patient and professional user experiences of simple telehealth for hypertension, medication reminders and smoking cessation BMJ Open http://bmjopen.bmj.com/cgi/content/full/bmjopen-2014-007270?ijkey=iSJSZ2lP6qlocrO&keytype=ref
Schmid M & Chambers R. Using social media to improve care. Medeconomics, GP. 30th April 2015.

Kearney M et al (including Chambers R as co-author). Health checks should not be abandoned. Pulse magazine, June 2015: 59.
Cottrell E, Cox T, O’Connell P, Chambers R. Implementation of simple telehealth to manage hypertension in general practice: a service evaluation. BMC Family Practice 2015; 16: 83. 
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http://www.biomedcentral.com/1471-2296/16/83
Schmid M & Chambers R. Five tips for engaging with patients through social media. Pulse magazine, October, 2015. http://www.pulsetoday.co.uk/your-practice/five-tips-for-engaging-with-patients-through-social-media/20030255.article
Chambers R, Schmid D. Patient involvement: GP practices should not be scared of using Facebook. GP Online 2016. 

http://www.gponline.com/patient-involvement-gp-practices-not-scared-using-facebook/article/1380299
Molloy P, Chambers R, Cork T. How well are national guidelines relating to the general sales of aspirin and paractamol, adhered to by retail stores: a mystery shopper survey. BMJ Open 2016; 6:e010081. doi:10.1136/bmjopen-2015-010081 http://bmjopen.bmj.com/content/6/1/e010081.full 
Press release published on CCG website: http://www.stokeccg.nhs.uk/news/shops-selling-too-much-paracetamol-survey-reveals-3374/
Chambers R, Schmid M. Clinicians rise to the social media challenge. Primary Care Commissioning CIC. Commissioning Excellence, 2016. http://www.pcc-cic.org.uk/sites/default/files/comm_excellence_june_2016_aw_web.pdf
 

Clinicians rise to the social media challenge

http://www.pcc-cic.org.uk/article/clinicians-rise-social-media-challenge
How video consultations can benefit patients http://www.gponline.com/video-consultations-benefit-patients-nhs/article/1401346?bulletin=bulletins%2Fsunday&utm_medium=EMAIL&utm_campaign=eNews%20Bulletin&utm_source=20160710&utm_content=

How video consultations can benefit patients http://nhftlibrariesdailyhealthnews.blogspot.co.uk/2016/07/how-video-consultations-can-benefit.html
How to set up a Skype consultation service http://www.medeconomics.co.uk/article/1401405/set-skype-consultation-service
Chambers R, Schmid M, Birch-Jones J. Digital healthcare: the essential guide. Otmoor Publishing, Oxford, 2016.

Press releases:

Digital Healthcare the essential guide http://2020health.org/2020health/Press/Latest-News/27-6-16-Digital-Heathcare-Book.html
Stoke on Trent GP champions hi-tech in healthcare in new book http://www.stokeccg.nhs.uk/news/stokeontrent-gp-champions-hitech-healthcare-in-new-book-3643/
And book review:

http://www.pulsetoday.co.uk/views/book-reviews/book-review-digital-healthcare-the-essential-guide/20032387.article
Chambers R, Schmid M. How a Skype trolley saves GP time. Pulse October 2016; page 41.

GPs launch Skype to care homes project in Staffordshire http://fabnhsstuff.net/2016/06/26/gps-launch-skype-care-home-project-staffordshire/ 

Chambers R, Schmid M. How should we respond to negative comments on social media. 
Pulse October 2016 (paper version) + Pulse Online, August 2016.
http://www.pulsetoday.co.uk/your-practice/dilemmas/how-should-we-respond-to-negative-comments-on-social-media/20032472.article
Marszal J, Donnelly A, Chambers R. Helping the elderly take tablets. Health21, October 2016: 14-15. Health21.org.uk

Chambers R, Schmid M. Revamp your website to reduce demand.  Pulse, November 2016. & online: https://www.joomag.com/magazine/pulse-november-2016/M0632761001477323693
Chambers R, Schmid M. Practice Promotion. Management in Practice November 2016. http://www.managementinpractice.com/practice-promotion
Sentinel articles weekly from February ’17 – December ’18 eg
http://www.stokesentinel.co.uk/personally-speaking-dr-ruth-chambers-on-high-blood-pressure/story-30115094-detail/story.html
 

http://www.stokesentinel.co.uk/dr-ruth-chambers-obe-nhs-ccg-health-problems-asthma/story-30134477-detail/story.html
 

http://www.stokesentinel.co.uk/ask-the-doctor-dr-ruth-chambers-on-muscle-and-joint-pain/story-30165691-detail/story.html
http://www.stokesentinel.co.uk/ask-the-doctor-dr-ruth-chambers-obe-on-bowel-cancer/story-30388260-detail/story.html
http://www.stokesentinel.co.uk/dr-ruth-chambers-obe-says-mobile-apps-can-benefit-health-management/story-30473215-detail/story.html

Chambers R, Schmid M. How we've created a 'digital eco-system' for patients. Pulse 11.4.17. http://www.pulsetoday.co.uk/views/letters/how-weve-created-a-digital-eco-system-for-patients/20034192.article#.WOupX8h5b5E.twitter
Chambers R. Rapid response to observation article ‘The hackers holding hospitals to ransom’. May ’17. http://www.bmj.com/content/357/bmj.j2214/rr-5
Simon Christian Lea, Keira Louise Watts, Nathan Ashley Davis, Barnabas Panayiotou, Michael John Bankart, Amit Arora, Ruth Chambers. The potential clinical benefits of medicines optimisation through comprehensive geriatric assessment, carried out by secondary care geriatricians, in a general practice care setting in North Staffordshire, UK: a feasibility study. BMJ Open 2017. 
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Moore K, Cottrell E, Chambers R. Facebook in general practice: a service evaluation in one health economy. BJGP Open 2017; DOI:10.3399/ bjgpopen17X101181

http://bjgpopen.org/content/early/2017/10/16/bjgpopen17X101181
Chambers R. How a social prescribing pilot in North Staffordshire is transforming GP services. College of Medicine December 2017. https://collegeofmedicine.org.uk/how-a-social-prescribing-pilot-in-north-staffordshire-is-transforming-gp-services/
Chambers R and Schmid M. How we are creating ‘digital practices’. GP Online November, 2017.
https://www.gponline.com/creating-digital-practices/article/1451087
Cork T, Sanzeri D, Chambers R, Chambers C. Can pharmacists promote self-care using digital technology? Prescriber February 2018 http://www.prescriber.co.uk/article/can-pharmacists-promote-self-care-using-digital-technology/ 
Chambers R and Schmid M. Making technology-enabled health care work in general practice. Br J Gen Pract 2018; 68 (668): 108-109. DOI:https;//doi.org/10.3399/bjgp18X694877
Chambers R, Hughes A, Beaney P, Schmid M. You too can be a digital practice nurse champion. Practice Nurse 2018; 48 (6); 11-15. ISSN 0953 -6612 www.practicenurse.co.uk
Chambers R and Schmid M. Using social media to benefit your practice. (CPD module). Pulse August 2018.

Chambers R, Cox T, Hughes A, Schmid M. Technology enabled care services for patients with long-term conditions. Journal General Practice Nursing 2018; 4 (3): 60-64.

Chambers R, McKinney R, Schmid M, Beaney P.  Digital by choice – becoming a part of a digitally ready general practice team. Primary Health Care 2018;28 (7): 22-7. https://journals.rcni.com/primary-health-care/evidence-and-practice/digital-by-choice-becoming-part-of-a-digitally-ready-general-practice-team-phc.2018.e1502/full​

Beaney P, Chambers R. NHS heart-age calculator: rather like Trump –it’s often wrong, but it draws a following – the populist appeal of this risk-calculator can be used to encourage behavioural change! BMJ 2018, Rapid Response 16 October. https://www.bmj.com/content/362/bmj.k3930/rapid-responses
Gabel F, Chambers R, Cox T, Listl S, Maskrey N. An evaluation of a multifaceted local Quality Improvement Framework for long-term conditions in UK primary care. Family Practice 2018; 1-7. doi:10.1093/fampra/cmy128

https://academic.oup.com/fampra/advance-article/doi/10.1093/fampra/cmy128/5255900
Gidlow C, Ellis N, Cowap L, Riley V, Crone D, Cottrell E, Grogan S, Chambers R, Clark-Carter D. A qualitative study of cardiovascular disease risk communication in NHS Health Check using different risk calculators: protocol for Risk Communication in NHS Health Check (RICO) study. BMC Family Practice 2019; 20: 11-21. https://doi.org/10.1186/s12875-018-0897-0
Beaney P, Odulaja A, Hadley A, Prince C, Chambers R. GPs Online: turning expectations into reality with the new NHS app. BJGP editorial online February ’19. https://bjgp.org/content/early/2019/02/11/bjgp19X701333
Doi:https://doi.org/10.3399/bjgp19X701333

Beaney P, Hatfield R, Hughes A, Schmid M, Chambers R. Creating digitally ready nurses in general practice. Nursing Management June 2019. https://journals.rcni.com/nursing-management/evidence-and-practice/creating-digitally-ready-nurses-in-general-practice-nm.2019.e1840/full
Chambers R, Talbot M, Hatfield R. Enabling clinicians to adopt technology enabled care for patients with respiratory conditions. Primary Health Care Journal RCNi June ‘19. https://journals.rcni.com/primary-health-care/evidence-and-practice/adoption-of-technologyenabled-care-for-patients-with-respiratory-conditions-in-primary-care-phc.2019.e1551/full
Chambers R. Case Study (86). Staffordshire STP-Technology-Enabled Care Services (TECS). The Financial Resilience Newsletter Issue #6 July 2019. NHSE.

Boast G, Green J, Chambers R, Calderwood R. Comparison of manual and automated ABPI recording in patients. GPN 2019; 5 (3): 32-8. https://www.journalofpracticenursing.co.uk/files/downloads/articles/8-abpi-recording.pdf
Chambers R, Schmid M. Transforming your practice by delivering care digitally. Pulse Learning CPD one hour. Pulse, November 2019. Pulse Learning site - https://www.pulse-learning.co.uk/course/view.php?id=5000109.

Boast G, Green J, Chambers R, Calderwood R. Improving assessment and management of lower limb wounds. GPN 2019; 5 (4) : 36-39.
Chambers R and Beaney P. The potential of placing a digital assistant in patients’ homes. BJGP 2020; 70 (690): 8-9.  https://doi.org/10.3399/bjgp20X707273
https://bjgp.org/content/bjgp/70/690/8.full.pdf
Phan T, Bracegirdle L, Chambers R. Engaging patients and triggering self-care: using Intelligent Augmented Reality Apps. BJGP 2020; 692: 124. https://bjgp.org/content/bjgp/70/692/124.full.pdf
https://doi.org/10.3399/bjgp20X708557
Hatfield R, Chambers R, Hughes A. Technology-enabled shared care in general practice nursing. Nursing Times [online] May 2020/Col 116: Issue 5 https://www.nursingtimes.net/roles/practice-nurses/technology-enabled-shared-care-in-general-practice-nursing-21-04-2020/
 

Cottrell E, George A, Coulson C, Chambers R. Telescopic otology referrals: Evaluation of feasibility and acceptability. Laryngoscope Investigative Otolaryngology. 2929;5:221-227  
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Beaney P, Kalirai HS, Chambers R. “Alexa…what pills do I need to take today?”  Prescriber 2020; 31 (6) June: 20-23.
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Ruiz-Martin Marcelino & Chambers Ruth. How new technology can help GPs manage ENT patients. GP Online July 2020.
https://www.gponline.com/new-technology-help-gps-manage-ent-patients/article/1689473
Gidlow C, Ellis N, Cowap L, Riley V, Crone D, Cottrell E, Grogan S, Chambers R, Clark-Carter D. Quantitative examination of video-recorded NHS Health Checks: comparison of the use of QRISK2 versus JBS3 cardiovascular risk calculators. BMJ Open 2020; 10:e037790. doi:10.1136/bmjopen-2020-037790 http://bmjopen.bmj.com/cgi/content/full/bmjopen-2020-037790 
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Chambers R, Johnson G, Beaney P. Alexa, how should I cope with a pandemic? The Sentinel March 6th 2021; 3.
Singh M, Amin F, Chambers R et al. PR in VR. Respiratory Futures in partnership with British Thoracic Society, 7th April ’21. https://www.respiratoryfutures.org.uk/features/pr-in-vr/
Beaney P and Chambers R. The Power of local collaboration, central to an ICS. Health Service Journal May 28th 2021. https://www.hsj.co.uk/technology-and-innovation/ics-prescribes-amazons-alexa-to-patients/7030131.article
Mathew S and Chambers R. Correspondence. Evaluating the use of a mobile device for detection of atrial fibrillation in primary care. Br J Cardiol 2021;28:101doi:10.5837/bjc.2021.036  https://bjcardio.co.uk/2021/07/correspondence-10/ 
Gidlow C, Ellis N, Riley V, Cowap L, Crone D, Cottrell E, Grogan S, Chambers R, Calvert S, Clark-Carter D. Cardiovascular disease risk communication in NHS Health Checks: a qualitative video-stimulated recall interview study with practitioners. BJGP Open 2021. doi:https://doi.org/10.3399/BJGPO.2021.0049 https://bjcardio.co.uk/2021/07/correspondence-10/https://bjgpopen.org/content/early/2021/06/25/BJGPO.2021.0049
Gidlow C, Ellis N, Riley V, Cowap L, Crone D, Cottrell E et al.Cardiovascular disease risk communication in NHS Health Checks using QRISK®2 and JBS3 risk calculators: the RICO qualitative and quantitative study. Health Technol Assess 2021; 25(50). https://www.journalslibrary.nihr.ac.uk/hta/hta25500/#/abstract  
Balasubramanian GV, Beaney P, Chambers R. Digital personal assistants are smart ways for assistive technology to aid the health and wellbeing of patients and carers. BMC Geriatrics 2021; 21: 643 https://doi.org/10.1186/s12877-021-02436-y https://bmcgeriatr.biomedcentral.com/track/pdf/10.1186/s12877-021-02436-y.pdf
Beaney P and Chambers R. Lonely this Christmas? Elvis may have left, but Alexa could sing us a carol instead! BJGP Life 2021 November https://bjgplife.com/lonely-this-christmas-elvis-may-have-left-but-alexa-could-sing-us-a-carol-instead/
Sentinel articles 2020/21:

Wetherspoon's good news article in our local paper for Staffordshire/Cheshire: The Sentinel:
https://www.stokesentinel.co.uk/news/stoke-on-trent-news/your-beat-tap--wetherspoon-3839939 
 
Deployment of Alexa Echo Shows locally: 

https://www.stokesentinel.co.uk/news/stoke-on-trent-news/amazon-alexa-supports-400-north-5070465
 
EDUCATIONAL PACKAGES WRITTEN
1)
Stress management in general practice.  Chambers R, Saunders S (booklet/video).  Med TV Ltd, Shepperton Studios, 1995.

2)
Reducing stress from aggression and violence in general practice.  Chambers R, Saunders S (booklet/video).  Med TV Ltd, Shepperton Studios, 1995.

3)
Survival Skills for GPs.  Chambers R.  Long distance Postgraduate Education Accreditation  24 hour module for general practitioners, 1996.

4)
Coping with stress at work.  Defeat Depression Campaign.  One of the key presenters.  Wendy Lloyd Audio Productions Ltd, 1995.

5) Participated in production of long distance learning pack (RCGP/Faculty of Occupational Medicine): Occupational health medicine for general practitioners, 1996 - 1997.

6) Co-author and award leader of Postgraduate Certificate of Medical Education, Staffordshire University, 2000.

7) Co-author of Postgraduate Certificate in Sexual Health, Staffordshire University, 2003.

8) Co-author of Postgraduate Certificate in Primary Care, Staffordshire University, 2003.

9) Essential General Practice Update, Royal College of General Practitioner, 2008.
10) Set test questions for ‘mycme’ for GP news monthly for online self assessment, 2010-12.

11) Remote CPD course for Florence mobile phone texting (up to 20 credits) 2013. www.networks.nhs.uk/nhs-networks/simple-telehealth/cpd-pogramme
12) Contribution to NHSE via the Commissioning Assembly’s TECS Resource Kit to support Commissioners http://www.commissioningassembly.nhs.uk/dl/cv_content/157329
13) Technology enabled care educational resources created on  www.digitalhealthsot.nhs.uk  - Ruth initiated website and contributed substantively to design & material 2014 onwards.

14) CPD article published on Pulse learning and in November 2016 issue of Pulse

http://pulse-learning.co.uk/practice-business-finance-modules/practice-business-finance/revamp-website-reduce-demand
15)General practice nurse digital upskilling – creating digital champions in primary care:

now been published on the RCGP website (link below):
 https://www.rcgp.org.uk/clinical-and-research/our-programmes/innovation/evolving-general-practice.aspx
16) NHSE/NHSI/RCGP. Principles of safe video consulting in general practice during COVID-19. Member of Guideline Development Group.  https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0479-principles-of-safe-video-consulting-in-general-practice-updated-29-may.pdf
 

17) Co-author of RCGP’s e-learning module Best practice for remote working and virtual patient care in general practice – 30 minute eLearning module   Feb’21 https://elearning.rcgp.org.uk/mod/page/view.php?id=10810

 
EXPERIENCE AS EXTERNAL EXAMINER

University of Warwick. Masters in Primary Care.  External examiner 1997-2001.

University of Central Lancashire.  Masters in Health Informatics.  2001 -5

Keele University. External examiner for School of Postgraduate Medicine.  PhD thesis of Heath Forbes Heattie, 2001.

Keele University. External examiner for Health Planning and Management.  PhD thesis of Duncan   Short, 2002.

University of Nottingham. External examiner for Department of General Practice.  PhD thesis of Dr Maureen Baker, 2002.

Keele University.  External examiner for Department of Medicine.  MD thesis of Dr Kevan Thorley, 2005.

University of Warwick. External examiner for Warwick Medical School.  MSc in Primary Health Care Studies, by research – Emma Hopgood, 2005.

Manchester University.  External examiner for the Postgraduate awards in Medical Education, 2004 -8.

St George’s University of London. External examiner for MD thesis of Dr Peter Orton. 2015.
PhD RESEARCH SUPERVISION

Successful completion: Dr Gill Wakley, Keele University.  ‘Sexual health promotion in primary care’.  Completed 2000.

PEER REVIEWER FOR JOURNALS (2000 on….)
British Medical Journal

British Journal of General Practice

Family Practice

Health Expectations

Medical Education

Social Science and Medicine

MANAGEMENT EXPERIENCE
Overall manager of Staffordshire Medical Audit Advisory Group 1992 - 1995 (16 staff/contracted members).

Extensive experience as a project manager and director of range of projects in NHS and across Staffordshire University from 1990 to now.  I manage the whole extent of projects from: recruiting staff, reviewing staff performance, applying for and allocating the budgets, directing the project programmes and ensuring targets and milestones reached, writing up reports for publications in peer reviewed journals, to implementing or facilitating changes resulting from projects.  

Establishment of Stoke-on-Trent Teaching PCT programme 2003-5.  This encompassed the setting up of a team of 14 personnel from scratch.  Identifying and allocating budgets, creating an infrastructure, evolving roles and responsibilities, making and agreeing an overall learning and development plan that matched trust priorities and health professionals’ needs.

GP Director of Postgraduate Education, West Midlands Workforce Deanery: ultimately accountable for 70 strong GP educator workforce.2006-7.
Clinical director of Practice Development & Performance Stoke-on-Trent Primary Care Trust 2010 – 12; then Clinical director of Practice Development & Performance Stoke-on-Trent Clinical Commissioning Group 2012-3; then Clinical associate of Practice Development & Performance Stoke-on-Trent Clinical Commissioning Group 2013-5; the Clinical Chair Stoke-on-Trent CCG 2016-8.
LEADERSHIP STRENGTHS AND EXPERIENCE

I am a natural leader – and am flexible enough to be able to lead from the front or from the back - whatever is most appropriate for the team dynamics and job in hand.  I usually adopt a facilitatory style of leadership, empowering individual team members so that they can take successively more responsibility – and receive public recognition for their achievements.

I am good at engaging team members to be involved and work towards common goals – taking time to establish my leadership credentials. 

I combine analysis and creativity, innovation and service re-design then evaluation – and persevere to achieve agreed goals.  
See my reported interview on being a successful leader in Healthcare (July ’19): https://www.healthcareleadernews.com/women-leaders-in-healthcare-stp-clinical-technology-lead-dr-ruth-chambers/
 

TV AND RADIO EXPERIENCE
Generations Talking  BBC documentary - one of three doctors talking about changing times. (1980).

Midlands Tonight  BBC news programme.  Interviewed about doctors' stress and the Staffordshire GPs' support scheme;  followed around during typical work in the practice.  (September 1995).

BBC Radio 5 - Interviewed about the effects of stress and depression in doctors.  (November 1995 and September 1996).

Radio Stoke -  Five interviews about doctors' stress, depression in general.  (1994-96).

Woman's Hour  BBC Radio 4.  Interviewee for feature on Double Discrimination.  (June 1996).

Radio Stoke - Interviewed about the planned Re-entry Scheme for non-principals (1996).

BBC Pebble Mill - Interviewed about recruitment issues in general practice (1996).

Panorama - Interviewed about balance of career/family life (1997).

BiteBack  BBC - Interviewed about biases of Panorama programme (1997).

You and Yours  BBC Radio 4 - Interviewed about size of problem of prescription fraud (1997).

BBC Radio Asian Today - Stress and sickness in doctors (1997).

BBC Radio 4 – NHS changes discussion programme (1998).

BBC Radio Stoke – Work related stress (1999).

BBC Radio Stoke – Back pain; teenage pregnancy (2000).

BBC Radio Stoke – young people’s lifestyles (2001).

BBC World Service – Teenage pregnancy (2002).

BBC Radio 4 – Adolescent health promotion (2002).

Other radio programmes not logged since – every few months eg Radio Signal 1. Talking re Manage Your Health apps, 7.3.16 http://www.signal1.co.uk/news/local/app-hailed-as-potential-lifesaver/
CURRENT MEMBERSHIP OF ASSOCIATIONS AND COMMITTEES

Royal College of General Practitioners

British Medical Association

College of Medicine

World Association of Family Doctors (WONCA)
ABOUT ME

I have had a varied career, gradually diversifying into academic or educational posts from a sound start in clinical practice. This has involved learning to apply project management and leadership skills. The projects that I have evolved and led have been invariably focused on benefiting patient care, and how to promote effective working. I reverted to substantive clinical practice in 2007, with an active GP role and educational initiatives that have led to leadership in relation to GP-led commissioning of services and supporting practices’ learning & development that in turn should improve clinical management. I strongly promote patient centred care and support self care and integrated healthcare – giving choice to patients. I have demonstrable experience, passion & commitment in relation to supporting doctors to work effectively.
I am a natural leader – and am flexible enough to be able to lead from the front or from the back - whatever is most appropriate for the team dynamics and job in hand.  I usually adopt a facilitatory style of leadership, empowering individual team members so that they can take successively more responsibility – and receive public recognition for their achievements. I am good at engaging team members to be involved and work towards common goals whilst establishing leadership. 

I have diverse Board level experience – from serving on the Boards of a Mental Health hospital, the Human Fertilisation & Embryology Authority, the Royal College of General Practitioners and then the Clinical Commissioning Group (as Chair) in Stoke on Trent.

I have a range of experience of working with many Medical Royal Colleges, the Department of Health, NCAS, the BMA and GMC in the last 30 years – in relation to occupational health (Faculty and Society of Occupational Health; RCGP & DH re minimising effects of stress at work; GMC/DH/NHS Professionals – disabled doctors), appraisal and revalidation (BMA, GMC, RCGP- in early 2000s; DH /SHAs in 2009/10 with the DH revalidation working groups; jointly authored books on appraisal & revalidation with other doctors in secondary care/deaneries), medical training (Deaneries across the UK; DH/Royal College Physicians/RCGP- knowledge & skills re obesity; NHS Alliance education lead), quality of clinical care (HFEA, DH- NSFs, PCTs) and probity (DH- Prescription Fraud; Counter-Fraud). My academic work has taken me to the USA, Canada, Japan, China, Tunisia, Europe – where discussion about different training, support and performance models for medics has been a core interest. My more recent interests have focused on self-care, empowering people to look after their own health and well being and join in shared management with their responsible clinicians.
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